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Transform Every Customer Conversation Into
Revenue, Compliance & Customer Intelligence
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The Problem Most Businesses Face

Are Your Customer Conversations Working For You?

Most organizations struggle with
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Most organizations Missed sales Inconsistent agent Compliance Poor visibility into Manual QA Lack of actionable
struggle with opportunities performance risks customer sentiment processes insights from calls
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intelligence.

The Result

X Lost Revenue X Customer Churn X Higher Operational Costs X Compliance Exposure
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Why Verbix.ai
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Dashboard

Real-Time Performance
Visibility

Average Duration of
Al vs Human Calls

-8 Dashboard Overview

Net Promoter Score
Al vs Human

I:I Real-time performance analytics C UStO mer S{lt lS'FCLCtJD n EE All Data v E Last Month v
d‘\&d Il{]IL%'|.|'r|:r'.|'i£:'1.|'.r Agent Performance Keyword Analysis Sentiment Analy S core 'CCI m_lpa'rl son
\ Cﬂ-\ umui‘ - N N N ~
‘{Q'LU" \\]SH CALLS % AVG. CALL DURATION @ AVG. CSAT Q AVG. NPS A
P 6 00:01:36 33% 7%
& Al AGENT [ & Al AGENT 00:01:36 & Al AGENT 339 & Al AGENT T9%
2 HUMAN 0 2 HUMAN 00:00:00 & HUMAN 0% 2 HUMAN 0%
i VAN SN VN
ment | [ ) \ ~
O\IEF('LH Ent" 0SS Sentiment Analysis Keywords Frequency Analysis Performance Distribution
. 2 cr
dj.strlbutlun CLHS 30 . Al Agent . Human Agent
man ¢
Ai & HU
24 Top Keywords detelcted - -
in conversations
I I I Al PERFORMAMNCE HUMAN SCORE
E i E E E! .E g PERFORMAMNCE GAP 23% variance
@ AINEGATIVE () AINEUTRAL () Al POSITIVE = 4 = : . E z ———
. HUMAMN MEGATIVE .. HUMAM NEUTRAL . HUMAM POSITIVE : . 5 ©
e DGTE‘ b A J S
"-.\0- wnl o ~ N \
CUT“’P oN W
mpﬂuﬂs on Agency/Compliance Score Quality Score % Sentiment (Al vs Human)
gﬂ“p W SENTIMENT Al HUMAN
‘ POSITIVE(%) 33%
]
NEUTRAL(%) 67%
® HUMAN ® Al AGENT ® HUMAN ® Al AGENT
0% 23% 0% 69% NEGATIVE(%) 0%
b v A

Quality score
comparison

www.verbix.qi

Al vs Human
performance
comparison



www.verbix.qi
How Verbix.ai Works

Capture

., , , < SERVICE CALL DETAIL
@ Record inbound and outbound conversations.
l AGENT NAME CLIENT HAME FILE HAME FILE TYFE
=) (o) ] . D IE::, .
~  Tara =~ Chaira 1775122901 Service Call
Understand
é% Al transcription converts conversations into o COMPLIANCE o SENTIMENT o CALL LENGTH & CREATED DATE
=l
Neutral 0:49 2026-04-02
searchable text. 153
- A ] calls
a Umrmary
Analyze
y 1 Search transcript...
Al detects s~ Smart Notes

@

Sentiment | Intent | Coaching
P 000/049 @
Compliance | Keywords (& General Info
-

{fy Insights
l T TﬁRA Agenk
( \ I::I Flagi 0:00

ACt Hello, this is Tara. How can | assist you today?
fa Transcribe & Audie

Receive

. [+ Compliance Checks CHAIRA  ciient
Call summaries QA scores 1 eoa
() cCall Quality Rules | want to book a Flight For Waskara Burku Vastara
(Cocnching recommendations> Alerts

Tag Analysis
| Business insights> TARA  agent
T

\ ) ) Call Review 0:07

to assist you with your booking. May | please have your registered email or booking reference number to confirm your d

L\ Alert & Notification options For your Erip. Thank you. I'll just verify your details now. Please hold on for a moment. Thank you. Mr. Chaira. Let
Please hold on For @ moment. It seems | don't have the specific flight details at the moment. | recommend visiting our w
the most accurate and up to date information on Flights. Would you like me to conneck you with a specialist?



www.verbix.ai
Key Business Outcomes

Real Business Impact

Organizations using Al call analytics typically achieve improvements in

KPI ImpactBusiness
C:}‘ Agent Productivity < “& Improved
Customer Satisfaction < M Increased
QA Coverage < f';gm Up to 100%

CQ Training Time < ‘11 Reduced

Compliance Monitoring (\ Automated
0

CX\" Decision Speed < L Faster

Verbix.ai helps manage
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Contact Centers & BPOs

Challenges

Manual QA Agent inconsistency  High AHT  Compliance issues

Verbix.ai Solution

CAutomated QA Scoring> CAgent Benchmarking ) CReoI—Time Coc:ching)

@omplionce Monitoring> CCompIionce Monitoring>

Benefits

Q Automated QA Scoring
0 Reduced QA Costs
Q Faster Agent Ramp-Up

Q Improved Operational Efficiency
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Healthcare & Dental Organizations

Challenges
Appointment conversion tracking Patient experience visibility
Compliance requirements Front desk performance

Verbix.ai Solution

CAnaIyze Patient quls> CTrqck Missed Appointment Opportunities)

CMeasure Staff Performance> CMonitor Compliance Conversations>

<Front desk performonce)

Benefits

Q Higher Appointment Conversion
Q Better Patient Experience

Q Improved Staff Accountability

Verbix.ai's compliance able in regulated environments.
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Sales & Lead Generation Teams

Challenges

Unknown reasons for lost deals Poor follow-up visibility

Limited coaching opportunities

Verbix.ai Solution

<Buying Intent Detection> <Objeotion Ancﬂysis)

(Competitor Mention Trcmking) (Lead Qualification Insights >

CSaIes Coaching Intelligence>

Benefits

Q Higher Conversion Rates
0 Better Follow-Ups

Q Improved Sales Productivity
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Financial Services, Insurance
& Compliance-Driven Businesses

Challenges
Regulatory compliance Audit readiness
Disclosure monitoring Risk management

Verbix.ai Solution

<Comp|iance AIerts) (Policy Monitoring)

<Structured Data Extrqction> <Audit—FriendIy Reporting )

(Quc:lity Assurance Automotion)

Benefits
0 Reduced Risk
Q Stronger Compliance

Q Better Audit Readiness




Why Customers Choose
More Than Call Recording

What Makes Verbix.ai Different?
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INTEGRATIONS, SECURITY & COMPLIANCE
Enterprise Ready. Built for Scale.

Verbix.ai seamlessly fits into your existing communication and customer engagement ecosystem.

CXar®

Contact Center
Platforms

L5}

Telephony
Platforms

www.verbix.qi
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Al & Analytics

(2 Business Intelligence Platforms {2 Data Warehouses ) Custom Reporting Systems

Security You Can Trust

Data Protection
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Infrastructure
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TRUSTED BY INDUSTRY LEADERS
Organizations That Trust Ver

Powering Smarter Customer Conversations Across Industries

Verbix.ai helps contact centers, healthcare providers, sales organizations, financial
institutions, and enterprise teams unlock actionable intelligence from every customer
interaction.
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What Our Customers Say

"The Al-generated summaries and quality
scoring have significantly reduced our
manual review efforts while improving service

quality.”
"Verbix.ai transformed how we monitor customer NetTill
interactions. We now have visibility into every Ophir Reuveni, ceo at netvill Itd.

conversation and can coach agents
with confidence.’

Healthcare Sm

Jordan Vickers, Healthcare Solutions Inc

"Verbix.ai helped us identify missed sales
opportunities and improve conversion performance
through conversation intelligence.’

5
SAVECOM™

Simon Jalas, Co-Founder & CTO at Savecom Telecom




CONTACT US
Ready to Transform

Into

Schedule a personalized demo with our team and discover how Verbix.ai can improve customer
experience, compliance, sales performance, and operational efficiency.

Contact Information

sales@verbix.qi www.verbix.qi +1 (630) 534-0223
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